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How to Buy

Acuity Brands lighting and controls products are primarily sold through a network of agents and distributors across North America,

as well as at more than 100 showroom or international locations and several online retailers.

•  Find a Showroom or Agent 



Technical Support

Acuity Brands is dedicated to providing outstanding technical support. Please click on the appropriate link below, or feel free to 

call us at 1.800.705.SERV (7378).

•  FAQs

•  Contact Us (Lighting Fixtures)

•  Contact Us (Controls Services & Support)



Warranty



Please click on the appropriate link below to learn more about Acuity Brands terms & conditions and product warranty options.

•  Review Terms & Conditions or Product Warranties

•  Register a Recently Purchased Product

•  File a Warranty Claim
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Contractor Select Program

The right products that are readily available and with trusted performance you can count on. Ships same day if entered before noon or next day if entered after noon!

Learn More About Our Shipping Programs
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Design Select Program

The most popular, readily available and configurable products that ship in 15 days or less!
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Shipping Programs

Need More Stock Product Options?

Learn More About Our Shipping Programs
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SHIPPING PROGRAMS

This product has multiple shipping options to meet your project needs
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            Ships same day if entered before noon or next day if entered after noon!
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            Products that are in stock and ready to ship.
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Stocked Products

Products that are in stock and ready to ship!

Learn More About Our Shipping Programs
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